Motor Body Services (Salford) Ltd Terms and conditions for used parts:
May we kindly request that all items received by the courier are checked for any damage before signing for.
If there is damage please refuse delivery, signed against damaged and contact us ASAP, this way we can make a claim with the courier firm.  If you have already signed for it and realise later on that it has been damaged in transit, please contact us ASAP, as we may still have a chance of making a claim against the courier firm.
Please note that all items are second hand and may have minor blemishes or scratches, unless otherwise stated. CONTACT DETAILS:www.mbs4salvage.co.uk  Tel: 0161 832 6010 or 0161 834 6479. Mike: 07773 376893 Mike_mbs@email.com James: 07858 315562 James_mbs@email.com PAYMENT DETAILS: SORT CODE: 01 07 20 ACC NO: 01763849 ACC NAME: Motor Body Services NATWEST – Prestwich Branch. Please put some reference to what it is you’re paying for. You can pay by debit card; however credit cards will have a 3% charge added to cover the bank charges.  Cash on collection.  Cheques and bankers drafts must clear before parts are removed from site.
The Consumer Rights Act 2015 says good must be as described, fit for purpose and of satisfactory quality.  During the expected life of your product you’re entitled to the following:
Up to 30 days: if your item is faulty, then you can get a refund Up to 6 months: if your faulty item can’t be repaired or replaced, then you’re entitled to a full refund, in most cases. After 6 months, up to 6 years: if the item can be expected to last up to 6 years you may be entitled to a repair or replacement, or if that doesn’t work, some of your money back.
You don’t have a legal right to a refund or replacement just because you change your mind, but please ask as we may be able to help. Replacement or refund will only be given with a proof of purchase, with MBS security marks still visible. MBS will not reimburse any labour costs/charges involved with fitting, removal and or changing of parts supplied by the company under any circumstances.  Engines must be correctly fitted with a new cam & auxiliary belts, oil, oil filters and spark plugs.  Any failure to follow these terms and conditions will invalidate this warranty. 
Damage caused by misuse, improper fitting, neglect, accident or continued use will not be covered under these terms. We strongly recommend that all safety critical parts are fitted only by a specifically trained automotive technician.  No liability can be accepted for malfunction, damage or injury caused by inappropriate fitting of such components.  Any warranty provided is non-transferable.
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